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H Cosmos Business
Systems AEBE

H Cosmos Business Systems €ival pia EAAnvikn Etalpeia Y@nAng Te-
xvoAoyiag edikeudpevn otnv MANpo@opikh Kat TG TNAENIKOWVWVIEG, N
onoia otoxevel va KAAUWYEL TIG avAyKeG IOIWTIKWY kal dnpooiwy ent-
XEPNOEWV OTOUG Napandvw Topeig, napéxovtag uPnAng notdtntag
oAoKANpwpéveg AUOELG pE To «KAELST aTo xEpl» - Turn Key Solutions.
Yt6xog tng Cosmos ival va npoo@épel otoug NEAdTeG tng, uPnAou
ennédou npoidvta kat unnpeoieg texvoAoyiag, Wote Péow autwv va
HEYLOTOMOLMNOOUV TNV avtaywviotikdTnta kat anodotkotnta tng nt-
xelpnong toug.

Cosmos Business Systems SA

Cosmos Business Systems is a leading Greek company that specializes
in Information Technology and Telecommunications. Its aim is to cover
the needs of Private and Public Enterprises, as well as specific Vertical
Sectors, and to provide superior quality “Turn Key Solutions®.

The objective of Cosmos Business Systems is to continuously provide, to
itscustomers, superior quality technology products, servicesandsolutions
in order to maximize productivity and competitiveness.
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Cosmos
Business
AEBE/SA

Systems

H etapeia Cosmos Business Systems
AEBE 16pU6Bnke to 1988 kat dpaoctnplo-
noleital pe enituxia otov XWPo Twv Nw-
ANoewv Npoidviwyv Kal unnpectwv nAn-
POPOPIKNG KAl TNAEMIKOIVWVIWV.

Metd tnv e€ayopd tng to 2000 and ote-
Aéxn NG ayopdg NANPOPOPIKNG, PE PEYA-
An enixelpnpatikn epnelpia n pop@n katn
kateuBuvon tng etaipeiag diagoponoln-
Bnke. Tnv (dla nepiodo, ta idla kepdAala
¢ etaipeiag aufnBnkav ota 3,3 ek. €
evw 1o 2007 ota 4,3 €K €.

H Cosmos AEBE éxel w¢ otdxo tng ent-
XELPNPATIKNG dpaoctnpiétntag, tv na-
POXN OAOKANPWHEVWVY PNXAVOYPAPIKWY
AUogwv nAnpo@opikng, diktuwy, office
automation, tnAenikowvwviwy, turn-key
solutions kal unnpeoiwv. AnguBuvetal
otnv EAAnvikn Ayopd Twv enixelpnocwv
Kal Twv enayyeApativ — pe éugpaon o
autnv twv peoaiwv kal peydAwv ent-
Xelpnoewv tou 16lwtikol kat Anpdotou
Topéa, twv Tpanedwv Kal twv TnAENKol-
VWVLOV.

H ¢6pa thg Cosmos Ppioketal ota Ke-
VIpIKA ypageia tng, ent 161dKTNTou KTIpi-
ou, eppadou 3.200 . otnv 61edBuvon M.
Mnakoytdvvn 44, Metapép@won ATTIKNG
(14452). MNapdAAnAq, n etalpeia éxel B¢-
o€l o€ Aeltoupyia to NAEKTPOVIKO TNG Ka-
tdotnpa otnv SievBuvon www.cbs.gr.

Cosmos Business Systems SA was estab-
lished in 1988, and operated successfully
in the field of Information Technology (IT)
and Telecommunications products and
services.

The Company changed form and direc-
tion to targeting integration services
during the summer of 2000, when new
investors acquired 100% of its shares.
At the same period Cosmos capital was
raised to 3,3M € while in 2007 to 4,3M
€, in order to cover the expansion of the
company’s activities.

The company’'s objective is to offer
integrated Turn-Key Solutions in IT Infra-
structure, Telecommunications Services,
Software and Consulting to the Greek In-
dustrial and Commercial Markets and to
Business Professionals - focusing mainly
on the middle and large corporations of
the Private Sector, Public Sector, Banking
and Telecoms.

The headquarters of Cosmos are located to
the new privately owned offices in a 3,200
square meter new building at 44 P. Bakogi-
anni Str., Metamorfosi Attikis (144 52).

The company’s website is www.cbs.gr



lotopikd Xtowxeia
Company History

+ 16ptiBnke To 1988

» E€ayopdotnke and toug véoug petdxoug to Kalokaipt
Tou 2000

» To 2000 ta 61a ke@dAaia au€nbnkav ota 3,3 ek. €
« YteAexwvetal pe nepinou 100 éuneipa oteAéxn g ayopas

» Tov Mdptio tou 2001 petakivhBnke ota tdléktnta ypa-
@ela tng oto MoAlywvo Attikng

» To 2002 niotonotBnke katd ISO 9001:2000

» To 2003 6npioUpynoe aveEdptnto TuNpa Aoylopikou
kat consulting (ERP, CRM, BPM) o€ cuvepyaoia pe tnv
etaipeia Microsoft

» To 2004 avaAapBdvel to service tng Hewlett Packard
wg Authorized Service Delivery Partner (ASDP)

+ To 2007 idpuoe tnv 100% Buyatpikn etaipeia Cosmos
Consulting AEBE, otnv onola evétae tig 6paotnpld-
Tnteg software & consulting

» To 2008 ouvepydotnke kal avéAaBe tnv avinpoow-
neuon twv npoiéviwv Dell wg Dell Certified Partner

» To 2008 avaBabuioe tn ouvepyaaoia pe tv HP (Gold
Preferred Partner) kai tnv AVAYA

+ To 2009 avaBdBuioe t ouvepyacia pe tnv Cisco
(Silver Partner) kat tnv Avaya (ECG Enterprise Gold
Partner)

» To 2010 enekteivel thv guvepyacia tng pe tnv Avaya
wg Joint Service Delivery Partner (JSD)

+ Ané tov Oktwppto tou 2010 dpaactnplonoleital pe tnv
(bpuon véwv ypageiwv otnv Oegcoalovikn kat otnv
Kinpo péow tng Buyatpikng tng CBS IT Systems
Cyprus LTD

« To 2011 motonotBnke katd ISO 9001:2008,
ISO/IEC 27001:2005, BS EN ISO 14001:2004,
OHSAS 18001:2007

« Tov loUvio tou 2012 petakivnBnke ota véa tng 1616-
Ktnta ypageia otnv Metapdp@won ATTIKAG

» To 2015 niotonowBnke katd ISO/IEC 20000-1:2011

- Established in 1988

- Acquired by new management during the summer of

2000

- In 2000 capital was raised to 3,3M €.
- Staff expansion of over 100 experienced employees

- In March 2001 the company moved to the privately

owned offices in Polygono Attikis

-In 2002 the company became certified as

ISO 9001:2000 in quality procedures for sales and ser-
vices by TUV Hellas.

-In 2003 the company created an independent

department for software and consulting (ERP. CRM,
BPM) in collaboration with Microsoft

-In 2004 the company became Hewlett Packard

Authorized Service Delivery Partner (ASDP)

-In 2007 100% affiliated Cosmos Consulting SA

is founded, specializing in software & consulting

- In 2008 cooperate and undertake the product’s repre-

sentation of Dell as Dell Certified Partner

-In 2008 upgrade the cooperation with HP (Gold

Preferred Partner) and with AVAYA

-In 2009 upgrade the cooperation with Cisco

(Silver Partner) and with Avaya (ECG En terprise Gold
Partner)

- In 2010 expand the cooperation with Avaya as Joint

Service Delivery Partner (JSD)

- From October 2010 activated with the foundation of

new offices in Thessaloniki and Cyprus via the 100% af-
filiated company named “CBS IT Systems Cyprus LTD”

«In 2011 certified with 1ISO 9001:2008, ISO/IEC

27001:2005, BS EN ISO 14001:2004, OHSAS
18001:2007

«In June 2012 the company moved to the new

privately owned offices in Metamorfosi Attikis

- In 2015 certified with ISO/IEC 20000-1:2011

COSMOS | o

BUSINESS SYSTEMS AEBE YILARS

Athens - Thessaloniki - Cyprus

o
¥
g
(1=
©
L
o
>
£
]
o
E
]
ot
(%)
£
[}
3
w
>
n
(%]
(%]
[}
h=
(%]
3
o
[
o
E
(%)
o
O




Opyavoypaupa
Cosmos Business Systems AEBE
Organizational

Chart Cosmos Business Systems SA
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Opyavéypappa

Cosmos Consulting AEBE

Organizational

Cosmos Consulting SA
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AvBpwnivo
Auvapiko
Human
Resources

KaBoplotikd poAo otnv entuxnpévn nopeia g
Cosmos Business Systems diadpapatilel to avBpw-
nivo Suvapikd g, To onoio oteAexwvel dAa Ta enipé-
poug Tunpata kat dlaitepa tng Texvikng AledBuvong,
Ta onoia exnatdevovtal Slapkws WOTe va avianokpi-
vovtal PE entuxia otig avaykeg Twv NeAATwV Kal Tig
e€eAielg tng texvoloyiag.

AvaAutikétepa n Cosmos anaoxoAei onpepa 200 dto-
pa npoownikd €k twv onoiwv 100 anacxoAouvtal
otnv texvikn 6letBuvon katl otnv avdntuén Aoyiopi-
KoU.

la tov oxedlaopd kat Tnv uAonoinon Twv NPOCPEPO-
pévwv AUcewv N Cosmos anaoXoAel texvikd npoow-
nikd pe e€eldikeuon oe éva eupu @dopa texvoAoyl-
WV ONwG 0 TOPEAG TWV EMIKOIVWVIWY, 0 TOPéag Tou
systems software, kat o topéag twv ERP cuotnpdtwy
Kat Twv e€eldIKEUPEVWY AUoEWV AoYLopIKOU Onwg, Se-
curity, CTl, Unified Communications kat Workflow &
Document Management, (Business Process Man-
agement, BPM).

The human resources of Cosmos Business Systems
play a very important role in the successful fulfillment
of customer’s needs. Cosmos employees and especially
the members of the technical department are continu-
ally following intensive training in order to obtain the
most efficient and technologically correct solutions for
their customers.

The company currently employs over 200 persons in-
dividuals from which 100 are specific to the technical
department and software development.

For the planning and the implementation of each
offered solution, Cosmos relies on the technical en-
gineers with specializations in a wide range of tech-
nologies for communications, software, ERP systems
and specialized software solutions including security,
Unified Communications and Workflow & Document
Management, (Business Process Management, BPM).
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[MeAdtec tng Cosmos
Business Systems

H etaipeia npooeyyidel tnv ayopd péow tou THAPATOG NWANCEWVY TO onoio
anoteAeital and e€eldikeupévoug account managers yla KABe ouykekplpévn
Katnyopia neAatwv.

H Cosmos otoxelel o€ neAdteg tou ISiwtikoU kal tou Anpooiou Topéaq,

NpooPEéPovtag 0AOKANPwHEVEG AUCELS - «HE TO KAELSL aTo XEpl» (turn - key
solutions). H otéxeuon auth yivetal pe tv npoo€yylon péow tou sales
force, to onoio anaptidetal and account managers, oL onofol BAénouv kGBe
ayopd Eexwplotd, yvwpilovtag kat” autd tov Tpono TG 181atepdTNTES Kal
TG AUoelg tou kKdBe kAdSou, epappdlovtag To NEAATOKEVIPIKG HOVIEAD avd-
ntuéng.

H ta&vépnon twv neAatwyv yivetal pe kpitnpla tov KUKAO €pyaciwy, tov
aplBpd twv anaoxoAoupévwy, aAAd kal pe Baon TG «avaykeg» TG KABe
enxeipnong oe texvoAoyia.

MapadAAnAa n etalpeia npooeyyidel tnv ayopd péow NPowBNTIKWVY EVEPYEL-
wvV - dtapnpion, direct mail kat Tou NAEKTPOVIKOU KATaoTAPATOG MOV €XEL OE
Agrtoupyia, tou www.cbs.gr




=COSMOS

—~= BUSINESS SYSTEMS AEBE

Athens - Thessaloniki - Cyprus

Katavopn lNMeAatwv
ava KAado
Target Markets

1. Corporate
2. Public
3. Medium Enterprises

5. Small Business “'%

6. Specific Verticals | qgosvos |

Cosmos Customers

The company approaches the market through the sales department,
consisting of Account Managers specialized in all industry categories.
Cosmos focuses on customers in the Private and Public sector and
offers complete Turn - Key Solutions.

Each sector is approached by the specialized sales force of Account
Managers that focus on each market separately and can provide
specific solutions for each industry, applying a “customer oriented
model” to each solution.

The classification of customers consists of specific criteria including
turnover, and company size, but more importantly the technology
“needs” of each customer and industry.

At the same time the company approaches the market through
Public Relations and Marketing which consist of promotions, events,
advertising and direct marketing. Additional info at: www.cbs.gr
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Ta&ivépnon
NUoswv o€
KdBeteg Ayopeg
Vertical Market
Classification

I61wtikdg Topéag
Private Sector

Anpdoio
Public Sector

Financial
Sector

TnAEMKOIVWVIEG
Telecommunications

Ynnpeoieg
Services

« Biopnxavia & Epnépilo
Industry and Trade

- Kataokeuaotikog KAadog
Construction Sector

- Evépyeia Energy
« KAadog Yyeiag
Health Sector
+ Press / Pre-Press / Advertising

+ Anpodoiol Opyaviopoi & AEKO
Public Organizations
& Public Service Organizations

« Eknaideutikn Kowvétnta
Educational Community

« Ev. Auvapeig & XA
Armed Forces

« Xpnpatoniotwrtika I6pupata
Tpaneleg
Financal Institutions-Banks

« Xpnpatiotnplakég
Stock Market

« AopaAiotikog KAadog
Insurance Sector

» Telecom Providers

« Etaipeie¢ EvaAAaktikng
enkovwviag
Companies with Alternative
Communications

- Internet Providers

« Ynnpeoieg npog Enixelpnoeig
Services to Enterprises
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Kuplétepeg Xuvepyaoieg

H Cosmos, ouvepyddetal an euBeiag pe tnv HPE, HP inc., IBM, Lenovo, Fujitsu, Microsoft, Cisco, Avaya
kat Autodesk, eival service provider tng Hewlett Packard (HP ServiceOne Gold Expert) kat tng IBM, kaBwg
eniong tnv dta unnpeoia npoapépel otoug neAdtes tng Lenovo, Cisco kal Avaya (Certified Quality Service
Provider & Joint Service Delivery) nou eniong unootnpidel pe to 81kd tng Service kat Gold Certified Partner
yla to ERP Microsoft Navision® kat. CRM kaBwg kat yia to Networking Infrastructure.

H Cosmos eivat niotonotnpévn katd to.npdtuno 1ISO 9001:2008 otnv MNMapoxn OAokAnpwpévwy Adoswv
MAnpogopiknig, cupnepidapBavopevng tng Ixediaong & Avdntugng AoylopikoU kal niotonolnpévn Katd to
npétuno ISO/IEC 27001:2005 otov topéa tng MNapoxng OAokAnpwpévwy Aloewv MNMAnpo@opikng. Atabe-
teL tnv motonoinon 1ISO 14001:2004 oto ouotnpa nepifarioviikng diaxeipiong kat OHSAS 18001:2007
oto oUotnpa dlaxeipiong uyeiag kal ao@dAeiag otnv. epyacia and tnv TUV HELLAS (TUV NORD) A.E.
Eniong, eivat motonowinpévn katd to npdtuno ISO 20000-1:2011 otnv Mapoxn Ynnpeoiwv Ynootnpigng
Yuotnpdtwy TexvoAoyiag MAnpo@opikng & TnAeniKovwviwv-nou napéxovtal o€ neAdteg, and tnv TUV
AUSTRIA HELLAS.

Main Collaborations and Partnerships

Cosmos collaborates directly with HPE, HP inc., IBM, Dell, Lenovo, Fujitsu, Microsoft, Cisco, Avaya and
Autodesk. Cosmos is a service provider for Hewlett-Packard (HP ServiceOne Gold Expert) and IBM, as
well as is a Service Provider for Lenovo, Cisco and Avaya (Certified Quality Service Provider & Joint
Service Delivery) and a Microsoft Gold Certified Partner for ERP Microsoft Dynamics NAV (Navision)
and CRM and Networking Infrastructure.

Cosmos is certified as 1ISO 9001:2008 in Provision of Integrated IT Solutions, including Software
Design and Development, as well as is certified as ISO/IEC 27001:2005 for Provision of Integrated
IT Services. Cosmos is certified as 1SO 14001:2004 for Environmental Management System and
OHSAS 18001:2007 for Occupational Health & Safety Management System by TUV HELLAS (TUV
NORD) S.A. Also, Cosmos is certified as ISO 20000-1:201 1 in Provision of Technical Support Services
of IT & Telecommunication Systems to customers from TUV Austria Hellas.

TUY

AUSTRIA
HELLAS

ISO/IEC 20000-1: 2011
No. : 01815001
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Baoikég uvepyaoieg Cosmos Business Systems
Main Business Partnerships Cosmos Business Systems

Etaipeia Tonog Xuvepyaciag Avtikeipevo MNapatnpnoeig
Company Partnership Solution Remarks
Microsoft | Gold Volume Licensing Licensing Optimization Microsoft Licensing Solution
Partner (LAR/ESA)
Gold Software Asset Core Infrastructure Authorized Education Reseller
Management
Gold Datacenter Desktop Optimization and mobility Microsoft Services Subcontractor
Gold Devices and Deployment | Hybrid Cloud, Private Cloud, laaS, PaaS, SaaS | License Services Provides (SPLA)
Gold Cloud Productivity Server Virtualization
Gold Cloud Platform Navision, CRM, Business Intelligence
Silver Small and Midmarket SQL, SharePoint, SharePoint Online
Cloud Solutions
Hewlett Platinum Partner Servers, Storage, Software, Networking
Packard
Enterprise
HP Inc. Platinum Partner PCs, Notebooks, Printers, Plotters, Peripherals | Direct Partner ServicecONE Expert
IBM Premier Business Partner P-Servers, Storage, Software, Networking Direct Partner / Service Provider
Lenovo Premium Business Partner Servers, PCs, Notebooks Direct Partner / Service Provider
EMC Business Partner Storage, Software, Management tools
VMware Enterprise Solution Provider, Hybrid Cloud, Server Virtualization
Academic Specialization
Fujitsu Business Partner Servers, Pc’s, Notebooks Direct Partner
Dell Preferred Direct Partner Servers, Pc’s, Notebooks, Storage, Printers, Direct Partner / Dell Services
Networking Preferred Service Partner
Cisco Silver Partner Security, Wireless, IP Telephony
NetApp Silver Partner Storage
Infolex Channel Partner Privileged Printers
Sony Business Partner Notebooks, Video Projector Direct Partner
Autodesk | Authorized Value Added Reseller| AutoCAD Architectural, 3D Studio
Oracle Gold Partner Oracle HW Strategy / Oracle Storage Solutions | Oracle Reseller
Oracle Database Appliance
Avaya Silver Partner IP Telephony, Contact Centers, Unified IP TnAepwVika Kévipa
Communication Expert Services
Blackberry Provider Data Direct partner
Provider
Symantec | Silver Partner Security, Antivirus
Symantec/ | Authorized Partner Backup Solutions
Veritas
Citrix Silver Solution Advisor Application Delivery Infrastructure, Security
Intel Gold Intel Technology Provider | Intel Reseller
Adobe Certified Reseller All adobe products & services
ASSET Direct Partner Security & Antivirus




[Miotononoelg Cosmos Business Systems
Certifications for Cosmos Business Systems

Etaipeia Tunog Xuvepyaoiag Motonoinon

Company Partnership Certification Type

HPE Platinum Partner Server, Services, Networking, Storage

HP Inc. Platinum Partner Personal Printing, Workstation, Managed Print Services

IBM Premier Business Partner Systems Storage & Software, Business Partner Warranty
Service Provider

LENOVO Premium Business Partner Services, Pc’s, Desktops, Tablets, Server, Business Partner
Warranty Service Provider

DELL Preferred Direct Partner Servers, Pc’s, Storage, Software & Networking

FUJITSU Corporate Partner Server, Storage, Pc’s, Networking

Cisco Silver Partner Networking (Security, Wireless LAN, Core and WAN, Data
Center Architecture)

AVAYA Silver Partner Unified Communications, Contact Center, SME
Communications, Networking

AUTODESK Reseller Design & creation suites, Subscription

CITRIX Silver Solution Advisor Unify mobile, app and desktop delivery, collaboration tools,
mobility, virtual apps and desktops, secure networks, cloud
infrastructure, deploy convergence infrastructure

ORACLE Gold partner Applications, Database, Java, Enterprise Manager

NETAPP Silver Partner Data storage, Converged Infrastructure, Software

VMWARE Enterprise Solution Provider partner Data Center Virtualization and Cloud Infrastructure,
Networking and Security, Storage and Availability,
Hyper-Converged Infrastructure, Virtualizaton and
Cloud Management Platform, Desktop and Application
Virtualization, Enterprise Mobility Management, Personal
Desktop, Applications and Data Platform

INTEL Technology Provider Gold partner Storage, Server, hardware, software
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Professional
Services

H Cosmos npoogEpel eupeia ykapa uPnAou eninedou
UNNPECLWVY OTNV AlXun TNG TeEXVoAoyiag

Data Center Design & Construction

AUOEIG yla Tov oxeblaopo Kal tnv kataokeun aUyxpovwy YNoAoyloTikwy Kevipwy, nou nepidappdavouv Yno-
Aoylotikd Xuotnpata (Servers), Movddeg AnoBnkeuong (Storage), Adoelg Back-Up, Networking, Network
Security, UPS, Tevvntpleg, Statdelg aopaleiag kat nmapakoAouBbnong, Mupdofeon, Access Control,
Monitoring, Weubobdaneda, Wu&n, Mopteg AopaAeiag, avtioelopikd oxediaopod, oe ouvepyaoia pe 6Aoug
TOUG KOpUPAioug KATAOKEUAOTEG Kal TIG opddeg e161kwv H/M pnxavikwy tng etalpeiag.

Disaster Recovery Solutions (DR)

Ma tny odyxpovn enixeipnon n Unap&n AUocewv business continuity, anoteAel npwtapxikd otdxo g
Sloiknong. O1 npoogepdpeveG AUoelG kaAUuntouv 6Ao to @dopa and TG anAég Adoelg oe eningdo UNap&ng
eykatdotaong oe nepintwon avaykng €wg TIG nio ouvBeteg AUoelg adldAsintng anoBnkeuong dedopévwy
Kal Napoxng unoAoylotikng Loxuog, HE oup@wvnpéva SLA nou tatptddouv oTo ENXELPNPATIKG HOVTEAO AEL-
toupylag tou neAdrn.

Ecommerce Solutions

H Unap&n evég véou site, To onoio ansubuvetal oe eNIXEIPNOEILG Kal LOLWTEG, PEMPOoPopd eEonAlopol nAN-
POMOPLKNG Kal ENKOVWVIWY Agltoupyei katw and thv enwvupia www.ecosmos.gr. MNapdAAnAa n etalpeia
Slab<tel Tnv anapaitntn texvoyvwoia yla TNy Kataokeun kat grAogevia napopoLwy QappoywV.



=COSMOS

—~= BUSINESS SYSTEMS AEBE

Athens - Thessaloniki - Cyprus

Professional
Services

Cloud Services - Design, Construction, Hosting

H Cosmos AEBE eival o nio duvapikég Cloud Integrator otnv EAAnvikn Ayopd, to onoio yia tov opyaviopé
pag anoteAel tn puolkn e€EAIEN tou peyaAltepou Systems Integrator tng EAAnvikAG ayopdg. Q¢ Cloud
Integrators, H Cosmos Business Systems tonoBeteital fonBwvtag toug neEAdteg va emtixouv ta péylota
oéAn o€ olkovopiké eninedo, Tnv dptia uAonoinon oe TexviKO eninedo, TNV EVOWHATWON OE EMIXELPNOLAKS
enine6o Kal tn ouvtpnon o€ AeltoupyIko eNinedo, Peylotonolwvtag tnv agla twv PetavaocteUoEwy NPog Kal
ano to Cloud Computing, o€ laas, PaaS kat SaaS povtéAa napoxng Cloud Computing.

Qg Cloud Integrators, diaBstoupe BaBeld katavénon tou Bacikoy Kal ENXELPNPATIKOU EMIXELPNOLAKOU Npo-
0avatoAlopoU Twv NEAATWY HAG, TWV ECWTEPIKWY Kal EEWTEPIKWV NPOTPEPOHEVWV UNMNPECLWV TWV EMIXEL-
PNCEWV TOUG, TIG OMoieg xaptoypa@oupe otnv texvoAoyia nou appdlel BéAtiota yia tig kabnuepivég Toug
gpyaoieg, Tnv PNopikn NOALTIKN Kat ta npdtund Toug, Ta onoia anoteAolv atnv oucia ta core applications,
TG Bdoelg bedopévwy, ta critical applications kal tig avaykeg yia tnv acpdAeld toug. Eival n katdotaon
NG OoNPEPIVAG ayopdg, n onoia odnyei toug neAdteg pag va kaivotopouy, va £6palwvouy n va epappo-
Couv aAAayeg npog uPpidikd Cloud nepiBdAAovta, evw ol neAdteg pag unoAoyidouv otnv epnelpia pag pe
6Aoug toug peydAoug vendors tng ayopdg, TNy uNooTNPLEN Kal TIG YVWOELG Pag, WOTE Va PEPOUV EIG NEPAG
npwtoPouAieg yla véeg unnpeaieg, e YpNyopo Kal anoteAeopatikéd tpomno, Bactopévo oe olyxpoveg Cloud
unodopEG.

H Cosmos AEBE epappdlel wg eni to nAegiotov uPpidikd cloud povtéAa uAonoinong, ota onoia £va pEPOG
TWV EQAPHOYWV, UNNPECLWV Kal Twv dedopévwy TG enxeipnong dlatnpoulvtal o€ tonikd eninedo, evw dAAa
eCunnpetolvtal péow evédg N neplocodtepwv napdxwv Cloud Computing. Ot oAokAnpwpéveg pag AUCELG
nAnpo@opiking oto Cloud (ITaaS) anoteAoUvtal and touAdxiotov éva private cloud nou oxedidotnke and
TOoUG €161KoUG pPag wote va dlatnpnooupe Tov nupnva tng aAucidag alag twv neAatwv pag kat éva dnpo-
olo cloud yia thv oAokANpwon Twv NAALCIAKWY AEITOUPYIWV PE ToV Nupnva tng enixeipnong. O AUCEIG pag
kaBopidovtal pe oeBacpd npog to enixelpnpatikéd nAaiolo Asitoupyiag twv neAatwy pag, avaBabuidovrag
legacy ouotnpata, evaioBnta dedopéva kat tnv acPpdaAela oe pla ouyxpovn EAacTIKn unodopn o cUVEPYELT
hE Kivntd nepiBdAAovta epyaciag xpnotwy.
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Professional

Services

Cosmos offers a wide range
of high value technology solutions

Data Center Design & struction

Solutions for the design and constructien of modern Data Centers, which include UPS, Generators,
Security and Monitoring Systemsfirefighting systems, Fire Alarms, Access Control Systems, CCTV
Monitoring, floor tiles, Cooling; Security Doors, Seismic design, in cooperation with all top manufac-
turers under the supervision of the specialist MEP engineering team of the company.

the simple provision of IT facilities in case of emergency up to the design, deployment
complex IT solutions that include storage, provision of computing power and network connectivity,
with SLA agreements that fit client’s business requirements.

Ecommerce Solutions

Cosmos has launched a new ecommerce site: www.ecosmos.gr that offers/information technology
and communications equipment for both B2B and B2C clients. At the same time, the company has
the Know-How and undertakes engagements for the construction and/hosting of similar sites and
portals.



COSMOS

BUSINESS SYSTEMS AEBE

Athens - Thessaloniki - Cyprus

Professional
Services

Cloud Services - Design, Construction, Hosting

Cosmos Business Systems SA is the most dynamic Cloud Integrator in the Greek Market, which is
a natural evolution of the local market's largest Systems Integrator. As a cloud Integrator Cosmos
Business Systems is positioned as to achieve the best possible value on a financial level, handle on
a technical level, integrate on a business level and maintain on an operational level, maximizing the
value and benefits of migrations to cloud computing and back to data center, on either laaS, PaaS
and SaaS models of cloud computing provisions.

As a cloud integrator, we have an intimate understanding of our clients’ core and context business
orientation, their internal and external business service offerings, which we map to the technology
that powers their day-to-day operations, business policies and standards, which in turn is the es-
sence of the criticality of their core applications, databases, critical applications and security needs.
It's the state of today’s market which drives our clients to innovate, consolidate or implement change
on hybrid cloud environments, and our clients’ count on our multi-vendor expertise, support and
knowledge to execute initiatives for new service offerings quickly and effectively on modern cloud
environments.

Cosmos Business Systems SA is mostly implementing a hybrid cloud model, in which some of the
business’ applications, services and data are maintained locally, while others are served remotely
by one or more cloud computing providers. Our integrated cloud IT solutions (ITaaS) consist of at
least one private cloud designed by our experts to maintain the core of a clients’ value chain and
one public cloud, in order to integrate the context with the core. Our solutions are defined respecting
our clients’ business acumen, upgrading legacy systems, sensitive data and security in @ modernized
elastic infrastructure environment in collaboration with mobile end user environments.
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Cosmos H Cosmos katavépel TG Spaoctnpldtnieg tng o€ TECOEPIG

Strate 8 | C HEYAAEG ENIXEIPNPATIKEG Povadeg (SBU’S) ot onoieg eivat:
. Cosmos Business Systems SA distributes all activities in four
B USINESS Strategic Business Units (SBU'’s) which are:

Units

Software
and Consulting

Telecommunications

Services



AvaAutikotepa ta business units nepiAappdavouv:
More specifically, the Strategic Business Units include:

&

II_ rjlrrajstru:lure

ForE

Saftware & Consulting
picanynee b Be 2

Telecommunication
L P R L AT

4

IT infrastructure: MAnpogoplaka ocuotn-
pata, (Servers, Pc’s, Storage, Printers, Plot-
ters), Aertoupylkd ouotnpata (Operating
systems, Databases, Security), Awtuakd
(LAN’s, WAN’s, Routing, Switching, Net-
work management, Internet, Intranets)
KaBwg Kal avaAwoiya yla to oUvoAo twv
YVWOTWY KATaoKEUAOTWV.

Software and Consulting: H Cosmos
unootnpilel epappoyég énwg ERP, CRM,
BPM Document Management, Workflow,
g etaipeiag  Microsoft, avantdooo-
viag napdAAnAa noAAég kdBeteg  Au-
O€IG YlO OUYKEKPIYEVEG KABETEG ayopEs.
MapdAAnAa unootnpilel AUoelg yla tov
texvikd kAG6o w¢ Autodesk Authorized
Dealer (AAD).

Telecommunications: e ouvepyaoia pe
TG etaipeieg Avaya kal Cisco, n Cosmos
npooépPel oAokAnpwpéveg AUoeLG IP tnAe-
Qwviag, petapopdg dedopévwy Kal €lkdvag,
kaBw¢ kat AUoelg evonolnpévng Slaxeiplong
enkolvwviag (Unified Communication). Eni-
ong unootnpidel Avoglg mobility, (oe nAat-
@oOppeg Blackberry n Microsoft Exchange).

Services: To oUvoAo TwV UNNPECIWV MOU
anartodvtal yla tnv PEAETN, €ykatdotaon
Kal anpdéokontn Agitoupyia twv npoidviwyv
nou &labstel n etalpeia, N TEXVIKA UNOOTN-
PIEN Kal Ol EMIOKEVEG, Ol UNNPECIEG PEAETWY,
unnpeoieg eknaideuang, unnpeoieg npoayo-
PAG WPWV TEXVIKNG UnootnplEng, cUUPAcELS
ouvINPNONG Kat cupBdoelg outsourcing.

IT infrastructure: Information Sys-
tems, (Servers, Pc’s, Storage, Printers,
Plotters), Operating Systems (Operating
systems, Databases, Security), Network
(LAN’s, WAN'’s, Routing, Switching, Net-
work Management, Internet, Intranets),
as well as consumables of all the main
manufacturing companies.

Software and Consulting: Cosmos
supports applications such as ERP, CRM,
BPM Document Management and Work-
flow, with collaboration from companies
such as Microsoft. In addition, there is
development of various Turn Key Solu-
tions for specific vertical markets includ-
ing solutions for the technical sector
such as Autodesk in which Cosmos is an
Autodesk Authorized Dealer (AAD).

Telecommunications: In collaboration
with companies such as AVAYA, Cisco,
Cosmos offers complete solutions for
VolIP, IP telephony and Unified Commu-
nications. Also it supports mobility solu-
tions with platforms such as Blackberry
or Microsoft Exchange.

Services: All services that are required
for the study, installation and uninterrupt-
ed operation of products and solutions
installed, including technical support,
repairs, training services, prepaid tech-
nical support, technical support agree-
ments and outsourced services.
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Topéag IT
Infrastructure

O topéag tou e€onAopol NANPOPOPIKNG  Kal
unodopwv (IT Infrastructure) tng Cosmos Bu-
siness Systems, neplAapBdver éAo tov anapai-
wto efonAlopd nAnpogopiking (Hardware kat
Operating System, Middleware, avaAwoiya,
avtaAAaktikd) kat Siktuwv o onolog eival ana-
paitntog yia tnv Asitoupyia plag enixeipnong,
opyaviopou n evag ypageiou.

H Cosmos Business Systems avaAappavel tov
oxedlaopd, tnv peA£tn, Tnv npdtacn kat v UAo-
noinon anAwv kal ouvBétwv épywv e€onAiopou
Kat unodopwy, Kabwg Kal Tnv TEXVIKA TOUG uno-
otpi€n. H Cosmos diaBétel aneuBeiag oupfoAala
HE TOUG NEPIOOATEPOUC KATATKEUAOTEG, Td &€ TUN-
Hata nwAncewv kal texvikd eival niotonolnpéva
and autouq (BA. oxetikd nivaka).

O npoopepopevog €ONAIOPOG, 0 onoiog npoép-
XETAL and TouG KopuPaioug KataokeUaoTéG otov
kéopo énwg n IBM, n HPE, n Lenovo, n Fu-
jitsu, n Cisco, n Intel, n Microsoft, n Syman-
tec kat moAAolUg dAAoug, eyyudtar tnv anpo-
okontn Aeitoupyia kat andédoon kat pdAiota oe
éva oAokAnpwpévo nepiBdAdov - end to end
integration. ‘OAa ta npoidvta €§onAlopol ka-
AUntovtal Pe €YYUNAOEI( TwV KATAOKEUAOTWY (N
Cosmos eival e€oualodotnpévog napoxéag unn-
PECLWV Yla TOUG NEPLOCOTEPOUG) AAAd Kal PE €ng-
Ktaon tng unootnpigng péow oUPBAoEwV TEXVIKNG
KdAuyng (BA. oxetikd kepdAalo).

O1 katnyopieg Nou KAAUNTEL 0 TOpEag autdg nepl-
AapBdvel T napakdtw Katnyopieg:

=COSMOS | o=

T BUSINESS SYSTEMS AEBE

GCOSMOS

Athens - Thessaloniki - Cyprus

IT Infrastructure
Business Unit

Cosmos Business Systems Sector of Informa-
tion Technology and Infrastructures (IT Infra-
structure) includes the all essential Information
Technology equipment (Hardware and Operat-
ing Software, Middleware, Consumables, Parts)
and networks which are essential platforms
for the operation of any Enterprise, Organiza-
tion or Office.

Cosmos Business Systems undertakes the
planning, study, proposal and the development
of simple and in-depth projects, the necessary
equipment and infrastructures, and the nec-
essary short and long term technical support.
Cosmos provides Service Level Agreements
(SLA’s) that supply additional services. Cosmos
implements those services through sales and
technical professionals that are certified in
their respective fields (see the related certifica-
tion tables).

The offered equipment, from leading brands
such as IBM, HPE, Lenovo, Fujitsu, Cisco, Intel,
Microsoft, and Symantec guarantee the unin-
terrupted operation and performance in an in-
tegrated environment - end to end integration.
All the hardware comes with warranty cover-
age (Cosmos is an Authorized Service Partner
for most top brands) and in addition provides
extended support through additional technical
coverage services.

The IT Infrastructure Business Unit includes the
following categories:



Cosmos IT
Infrastructure
Categories

1. IT Hardware

a. Servers, Data Center equipment & monitoring
b. Data center design Construction

c. Storage, High Availability Systems

d. Networking and Data Communication Devices,

Security, Wireless, Routing & Switching
e. Network Infrastructure
f. Virtualization
g. System Software
h. Systems Management
i. PC’s
j- Notebooks, PDA's, Handhelds
k. Back Up & DLP
. Printers (all categories)
m. Printing & Plotting
n. Managed Print Services

o. All-In-One Multifunction Devices
(Multifunction Printers - MFP’s)

p. POS & Retail Solutions

g. Scanners, Scanning Devices - all sizes
r. Plotters - Design Devices - all sizes

s. Monitors

t. IT Peripherals

u. IT Consumables & Peripherals

v. Spare Parts

2. Telecom & Office Automation Hardware

a. Switch Boards, PBX's

b. Mobile Devices

c. Faxes, IP Faxes

d. Copiers

e. Cash Registers & POS

f. Tax Machines (eafdss)

g. TV screens for presentations (LCD & Plasma)

h. Presentation Devices, Surveillance Devices,
Security Systems

W

. Software System / Utilities / Internet /
Mobile Services/ Middleware

a. Licences

b. Add - On’s

c. Upgrades

d. Contracts - Enterprise Agreements (EA)
e. Internet Licences and Connections

f. Internet Applications and Services

g. Mobile/Telecom Licences and Services

4. Consumables
a. Hardware
b. Printing

c. Media

d. Software

e. Stationery
f. Other
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Topeag NoylopikouU

H Cosmos Business Systems 61a6€tel Tpipa oUPBOUAEUTIKWV UNNPECLWYV MNOU OUVEPYAJETalL PE TG KUPLO-
TEPEG ETAIPE(EG KATAOKEUNG AOYIOMIKOU atov kéopo. MNMapdAAnAa avtinpoowneUel eTalpeieg Nou napéxouv
KGBeteg AUOELG, eV éxel avantuel Kal TiG SIKEG TNG KABETEG EpappoYEG Yia CUYKEKPIPEVOUG KAGSoUG.

To tpnpa AoyilopikoU Pe ta npoidvia Kal TG ouvepydoieg nou Siabétel, KaAUnteL To PeyaAUTePO PEPOG
NG ayopds (avegaptitwg peyéboug enmixeipnong — Corporate, Medium & Small, Very Small).

To tpnpa autd 6iaBétel project managers, €€elbIKeupEVOUG OUpBoUAoUG KaBwG Kal MPoypappatioTeg
(developers) ot omoifot kaAUntouv népav tng NPOCAPHOYNG TWV EPAPHOYWY OTIG AVAYKEG TOu NeAdTn,
v Snploupyia custom made AUoEwV yla OUYKEKPIPEVEG KATNYOpIEG.

To tpnpa AoylopikoU anoteAel pla ave€dptntn etalpeia thv Cosmos Consulting AEBE.

Software Business Unit

Cosmos Business Systems established a new division, in order to cover-the market needs in ERP
and CRM applications and in collaboration with world leaders in-software development. At the same
time it represents companies that provide vertical solutions, and has developed its own vertical
applications for vertical sectors.

The software department, with its products-and collaborations, covers a wide range of market needs
(various enterprises sizes - Corporate, Medium Small and Very Small).

This department allocates project managers, specialized consultants and developers (programmers)
which cover the development of applications for the needs of the customer and the design of custom
made solutions for specific vertical categories.

The Software Department will be forming a new affiliate company (100% affiliation) Cosmos
Consulting S.A.



Topéag
Noylopikou
Software

Business Unit \

1. Software Vendors

a. Microsoft ERP Dynamics NAV
(Previous Microsoft Navision)

b. Microsoft Dynamics CRM

c. Cloud ERP & CRM

d. HR - Payroll

e. Business Intelligence & Analytics

f. Business consulting & Training

g. Business Process Management (BPM), Presence
h. Retail Solutions

i. GIS & Fleet Management

j. Web Applications

k. Share Point Portal Apps

I. Autodesk CAD - Architectural Desktop
m. Protocol & workflow

2. Vertical Solutions

a. Cosmos Industrial Production -
(for ERP Microsoft Dynamics NAV)

b. CRM Service & Sales (MS NAV)

c. Cosmos Paramedics for Paramedics Companies
(MS NAV)

d. Cosmos Furniture (MS NAV)
e. Paper Industry, (Tear - off Products) (MS NAV)

f. TEGOS - Recycling & Waste Management (MS
NAV)

g. Payroll and Human Resources, Access Control -
Independent Application - can communicate with
most ERP’s

h. Retall
i. SharePoint Applications
j- Web applications - eCommerce - Portals
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Topéag
TNAEMNIKOWVWVIWV

O taxéwg avantuoolpevog KAAS0g Twv TNAENIKOL-
vwviwv anotelel évav and toug Bactkols TopE(g
o6pactnpiétntag tg Cosmos, kat and to 2006
elval pla ave€dptntn enixelpnpatikin povada.

2tov topéa autd n Cosmos cuvepyadetal Pe TIG
Kopu@aieg etalpeieg 6nwg AVAYA & MICROSOFT
KaBw¢ kal pe toug yvwotdtepoug Telecom &
Internet Providers.

H evonoinon twv texvoAoylwv pwvng, fax, e-mail,
SMS, kaBwg kat bedopévwv (data) oe €va eviaio
nepiBdAAdov, anoteAei to nedio dnou dpactnplo-
noleftal to TpNpa tnAenikovwviwyv tng Cosmos.
To tuApa otedexwvetal Pe EUNELPO NPOOWIKS -
pnxavikoUg kat consultants, v xpnoiponolel
napdAAnAa tig 61eBveic ouvepyaoieg Ttng etalpeiag
kat tnv d1EBvn npaktikn, yia tnv napoxn noAunio-
KwV AUCEWV.

‘Ocov apopd tov topéa tou oxedlagpol Kal NG
KootoAdynong, ouvtdooel o€ ouvepyacia pPe Tov
neAdtn TG avtiotoixeG PEAETEG €(apUOYNG, ol
onoie¢ niotonololvtal -and TOUG KATAOKEUAOTEC
Kal Toug napoéxoug yia tnv akpifeld toug, wote va
napéxetal otoy neAdtn n KaAUtepn Kal aroteAe-
opatikdtepnAvon.

Xe B¢pata nou agopouv tnv uAonoinon unodo-
pwv, N etaipeia Siabétel e€eldikeupéva ouvepyeia
yla’ tnv egykatdotaon twv KaAwdiwv N/ kal twv
OMTIKWV VWV KaBwg Kat twv unoAoinwv epyaciwv
(Ynobopég 1oxupwv Kal acBevwv peupdtwy, Peu-
606aneba, kKAlatiopdg, kKAn)

O topéag autdg nmepthapPdavel ouvepyaoieg kat
npoo®épel uPnAoU ennédou AUCEIS OE TOWEIG
6nwg napouactdlovtal otov SinAavé nivaka.

Telecommunication
Business Unit

The rapidly-developing sector of telecommuni-
cations is one of the four Strategic Business
Units of Cosmos.

This sector collaborates with leading compa-
nies such as Avaya & Microsoft as well as with
other world leaders in telecom and internet
specializations.

The unification of voice, fax, email, SMS, and data
in a single environment are handled by the Tel-
ecommunication Department of Cosmos.

The department is staffed with experienced
personnel, including engineers and consultants,
and relies on international collaborations and
international practice for the implementation
of complicated solutions.

Cosmos is taking care of consulting for appro-
priate solution design and verification accord-
ing to the customer needs.

Finally, regarding the basic building infrastruc-
ture, the company also provides specialized
resources for the installation of cables and/or
fi ber optics as well as other related electrical
installations (power supply infrastructures, data
rooms, air conditioning, etc).

The provided'solutions are listed below:



Topéag
TNAENIKOWVWVIWV

Telecommunication
Business Unit

A

Cosmos Telecom Solutions
a. IP Telephony

b. Contact Centers

¢. Unified Communications

d. VoiP - Voice Over IP
e.VPN's

f. Cabling - Structured - Electrical
g. Networking

h. Network Management

i. Network Security

j. Wireless solutions

k. Fax and IP Fax (FolP)

I. Blackberry Enterprise Servers

m. CTI - Computer Telephony Integration
Kat ouvdéoelg pe CRM Microsoft, Lotus

n. VR - Interactive Voice Response

0. Workflow & Document Management Solutions
(also in the Greek Language)

p. Mobile Solutions

g. Internet Connections

r. E - Track - Fleet Management

s. Voice & Data Connections, Leased Lines
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Topéag Ynnpeoiwv

Q¢ etaipeia uPnAng texvoAoyiag n Cosmos SlaBétel pla eupeia ykapa and unnpeaieg.
O1 npoopepbpeveg unnpeoieg and tnv Cosmos kaAuntouv éva euputato paoua ava-
YKWV TwV neAatwy, kal uAonoloudvtal and pia kaAd opyavwpévn texvikn AteuBuvon,
otnv onoia aoxoAoUvtal Pnxavikol, Texvikoi kal npoownikd unootnpi§ng. To opyavo-
ypappa tng Texvikng AlelBuvong pe ta enpépoug Ttunpata napouotdetat de€ld:

(*) Inpewovetar 6t to Tpnpa Emokeuwv diabétel Ynnpeoia TnAeeibonoinong, evw
ol (doelg twv gpyaclwv epgavidovtar oto site tng Cosmos, www.cbs.gr wote
0 neAdIng va gival ava ndoa otypn eVAPEPOS yia TV Nopeia TNG ENLOKEUNG.

Services Business Unit

Cosmos covers a wide range of services from many areas of technology. These
services address customer needs and are facilitated by a well organized techni-
cal department, which includes engineers, technicians and support personnel. The
organisational chart of the technical department, with the specific activities, is
presented to the right:

(*) The Repair Department also provides information on the repair status for all
equipment in the repair center through the Internet on www.cbs.gr and also in-
forms the customers via SMS messaging.

Cosmos Services Solutions e. Cloud Services & hosting

a. Solution Design & Consulting f. Bench repairs
b. Systems & Risk Assessments g. Outsource contracts
¢. Service Contracts h. Disaster Recovery Solutions

d. Managed Services i. Help Desk 24 * 7




Opyavoypappa
YNNPEOLWY
Organizational

Chart for Services

Texvikn AigiBuvan
Yechnical Director

Ynnpeaia
Aiaxeipions KAnoewv
Service Management
& Logistics

Tpnpa Eniokeutv
Repair Department
(Bench) (*)

Tpnpa
TnAeQwVIKAS
Ynootipigns

Telephone Support
Department
(Help Desk)

Tpnpa
Eykataotdoewv
& Pubpioewv
Department of
Installations
(Staging)

Tpipa /
Department
of Field
Service and
QOutsourcing

Tpapa
MeAetwv Néwv
TexvoAoylov
Department of
New Technology
Implementation

COSMOS
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Tuvontikog Mivakag Ynnpeoiwv

a. Apxikn eykatdotaon e€onAopou / PuBpioelg /

Yuvoeoelg / Alktua / Enikovwvieg

B. On Call texvikh unootnpl&n evidg kaboplopévou

XpOVOU - NPOayopd WPWV TEXVIKNG UNOOTNPIENG /
EnIoKeUEC ouaTNRATWY Kal NEPLPEPELAKDV

Y. Service Level Agreements - SLAS

(On Site napouaia pnxavikwy)

6. Ynnpeoleg unootnpigng kat exnaideuong

€. Custom Made oupBdoelg katd napayyeiia

(Migration, Deployment, Disaster Recovery,
Web Hosting, Project Management kAn)

Mo ouyKekpIPéVa OL TEXVIKEG UNNPECIEG
KaAUNTouv Toug Napakatw TOHEiG:

MeA€teg kat npotdoelg: MNa tnv BeAtiotonoinon tng
£YyKATAOTaong kat tng Aertoupylag tou kabe diktUou
(LAN, WAN, INTERNET), via tnv petagopd Qpwvng,
dedopévwy N video (eikdvag), n Cosmos avarapBa-
VEL TNV oUVTagn NG OIKOVOUOTEXVIKAG EAETNG MOU
anaiteftal, wote va enteuxBel n peylotn duvatn
anédoon NG eNévouong.

Aiktua & TnAenikowwvieg: Evepydg e€onAiopog
(active components) yla Ti¢ avaykeg diktUwv WAN /
LAN / INTRANETS, yia tn petagopd Gpwvng, iKkovag
Kat dedopevwy. AoUppuata diktua. Eykataotdoelg A-
oewv VoiP (Avaya, Cisco). Network management kal
Security.

KaAwdiakég kal HAektpoAoyikéG eykataotdoelg,
KAlHatiopdg: peAétn kal €yKataotaon KaAwdlakwy
ouotnpatwy yla aoBevn kat loxupd pelpata, Kat
gyKataotaoelg dbopnpévng kaAwdiwong o category
5 kal 6 h oe ontikég fveg (Aber optics). HAektpoho-
YIKEG EYKATAOTACELG OMnou anarteftal, KApatopog,
Peudoddneda KAM.

Katnyopieg
Ynnpeoiwy

Services
Categories

Server rooms: Ta server rooms, oL XWpPOL Ol 0noiol
xpnotgonolouvtal yia v “‘anoBrikeuon “ tg kapdiag
KGBe SiktUou N TNAEPWVIKOU kevtpou, analtel eidl-
KN KATAoKeUN Kat PEAETN (N.x. oUVONKES KAATIopoU,
adl@AeINTng Napoxng PEUATOG KAM), TNV PEAETN Kal
uAonoinon tng onoiag avaiapBavetr n Cosmos.

TnAepwvikd kévipa, VoiP & Office Automation:
Ta tnAepwvika kévtpa, ta fax’s kal ta GWToTunKa
pnxavapata (MFP), npooappoopéva oTiG avaykeg
NG PeYAANG N PIKPNG enixeipnong kat ypagelou, npo-
oQépovial aMd kat unootnpidovtal e avtioToIXeG
oupBdacelg N pe v dladikacia tng on call kKA\hong
ToU TeExvikoU. E&eibikeupéveg AUoelg blaxelplong €y-
ypapwv (document management), Pong epyact-
wv (Workflow), dlaxeipiong Fax, Unified Messaging
(Cisco, Microsoft, Avaya),

Help desk kat call center: H Cosmos 6laB¢tel
KatdAnAa opyavwpéevo call center to onolo nape-
XEL UNNPEOIEG TNAEPWVIKAG UNOaTNPIENG yla Bepata
hardware h software. H unnpecia auth napéxetal
Katénv oUPPBACEWG Kal To avTIKe{pevd g pnopei va
NPOCAPUOCTE( OTIG AVAYKEG TOU NEAGTN.
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More specifically the services cover the
following categories:

« Studies and Proposals: To optimize the
installation and operation of each network
(LAN, WAN, INTERNET), regarding the trans-
mission of voice, data or video (picture), Cos-
mos undertakes financial and technical studies
required to achieve the best possible solution
available for each installation.

Telecommunications and Networks: Instal-
lation and testing of the active components
for networks topology such as WAN / LAN /

- INTRANETS, transfer of voice, video and data,
A IP telephony, wireless networks, installations of
solutions for VolIP (Avaya, Cisco), network man-
agement and security.
N N
tioning: Study and installation of cable systems
on weak and powerful currents, and installation
of structured cabling (category 5 and 6 or in
v fiber optics), electrical installations where it is

required, air conditioning, etc.

Cabling, Electrical Installations, Air Condi-

- Data Centers - Server Rooms: Cosmos is
supplying the necessary studies, the special
manufacturing and implementation of the
infrastructure for servers, storage or telephone
PBX installations in the server rooms (e.g. air

Services Categories condition, ventilation provision etc).

a. Study of the present condition and proposal
for the best applicable solution.

Telephone PBX, VoiP & Office Automation:
Telephone PBX, fax and printing (MFP) for the
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b. Supply, installation and modification needs of big or small enterprises and offices
of the equipment for the operating systems are offered and supported by Support and
and the application. Maintenance contracts or on an on call basis.

c. Training of the users. Specialized Solutions for document manage-

d. Technical support of the network ment, workflow, fax management, unified mes-
and the installed applications. saging (Cisco, Microsoft, Avaya) are provided.

e. Technical Support Contracts « Help desk and Call Center: Cosmos has an
(Service Level Agreements SLAS). in house organized call center that provides

f. Development of custom made solutions services of telephone support for hardware and
according to customer’s needs, either software issues. This service is provided under
equipment or application software specific service contracts, modified to custom-

(software development). ers’ needs.
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Service Level Agreements (SLA’S)
Ot oupBdoelg unootnplEng tng etalpeiag
€X0UV 0av OTOX0 TNV NAAPN TEXVIKN KAAUWN
1600 Twv NPoidvtwy nou NwAEel, 600 Kalt
TV AUOEWY MoU NMPOOQEPEL, and Eunel-
POUG TEXVIKOUG Kal Inxavikoug, niotonol-
NUEVOUG and TOUG KATAOKEUAOTEG ONWG

n Microsoft, n Cisco, n IBM, n Hewlett-
Packard, n AVAYA, n Fujitsu k.A.n.

Ot oupBaocelg nou ocuvantel n Cosmos
evIidooovtal og NEVIE KATNyopieg:

Tuvontukog Mivakag Tinwv Xup-
Baogwv

1. Apxikn  eykatdotacon  eEonAlopou
puBuioelg / ouvdéoelg / biktua / ent-
KOIVWVIEC

2. On call texvikn unoothpi&n eviég ka-
Boplopevou xpdvou - npoayopd wpwv
TEXVIKAG UNOOTNPIENG

3. Movipn On-Site napouoia texvikwy - Out-
sourcing

4. Ynnpeoieg unootnplEng kat eknaideuong

5. Custom made cupBdocelg katd napayyeAia
(Migration, Deployment, Disaster Recovery,
Web Hosting Project Management k.A.n.)

(*) Na neploocdtepeg NANpoPopleg nthote
10 AvaAutikd PuAAGSIo Ynnpeolwy, h enlokepBeite
10 www.cbs.gr



Service
Level Agree-
ments (SLA’S)
Customer support,
provided by Cosmos,
is the complete techni-
cal coverage for the entire
range of products available,

i and also for the overall solu-
Se rvice and tions that Cosmos provides.
SU p pO It This technical support is executed

by experienced technicians and en-
gineers, certified by Microsoft, Cisco,
IBM, Hewlett-Packard, AVAYA, Fujitsu
and the other listed Partners of Cosmos.

Contracts (¥)

There are five categories of customer support
that Cosmos provides:

Service Contract

1. Initial installation of equipment / modifications / cus-
tomization / connections / networks / communications

2. On-call technical support within a specific time

frame - purchase in advance of technical support hours

. Permanent on-site engineers - outsourcing

. Support and training services

5. Custom made contracts (Migration, Deployment, Disas-
ter Recovery, Web Hosting, Project Management, etc.)
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(*) For more information, please refer to the Services
Leaflet or visit www.cbs.gr
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Kuptdtepol lNMeAdreg
Major Customers Cosmos Business Systems

INDUSTRY & COMMERCE « BRISTOL MYERS SQUIBB
« M.J.MAILLHS

« ELPE (GREEK PETROLEUM) « BIANEX HELLAS

- EKO - ELDA « BAYER HELLAS

« MOTOR OIL « JANSSEN CILAG

« CORAL (SHELL HELLAS) -« ABBOTT LABBORATORIES

« AVIN INTERNATIONAL « SANOFI SYNTHELABO

« AVINOIL  PFIZER HELLAS

« TEXACO « PIGASOS PUBLICATIONS

« ELINOIL « KATHIMERINI PUBLICATIONS

- FAGE - DIMOKRATIKOS TYPOS

« NESTLE « INFORM LYCOS

- BIOXALKO « ATTIKES PUBLICATIONS

« XALKOR « NIKAS

+ ALOYMINIUM OF GREECE - PAPADOPOULOS BISQUITS

« UNILEVER HELLAS « SCA HYGIENE

- DELTA DAIRY - KNAUF

« ATHINAIKI ZYTHOPOIIA « METKA

- ELBISCO « MAKRO CASH & CARRY

« TASTY FOODS « SARAKAKIS

- SIDENOR « PROMOT LAINOPOULOS

« LAVIPHARM « SPIROY AGRICALTURAL

« S & B MINERAL INDUSTRIES - SIDMA

« BMW HELLAS « FOURLIS HOLDINGS

- KARELIAS TOBACCO - KOSMOCAR

« PHILIP MORRIS « HERTZ HELLAS

« BRITISH AMERICAN TOBACCO « TECHNOCAR

« SPANOS AE. « ASTRA ZENECA

« GRUNDFOS - DEMO PHARMACEUTICALS

- ROBERT BOSCH - ABB

+ JOHNSON & JOHNSON HELLAS « MIELE HELLAS

- VIOSOL « SELONTA

« SHELMAN « RAYCAP

« GLAXO-SMITHKLINE « AGINOR (MITSUBISHI)

- BSH (BOSH, SIEMENS) « MONDELEZ EANAL AE.



« ALUMIL CONSTRUCTION
« GEROLYMATOS

- IKEA - AKTOR
- KATSELIS - ARCHIRODON V.S.
- PEPSICO-IVI - VINCI CONSTRUCTION
- CRETA FARM - AEGEK IRAKLIS
- ODITEC - GEK CONSTRUCTION
« INTERTRADE HELLAS - AEGEK CONSTRUCTION
« F & K LEMONIS (KALOGIROU) - ABAX CONSTRUCTION
- ZARA HELLAS + J&P - AVAX HELLAS CONSTRUCTION
- BABIS VOVOS CONSTRUCTION
TELECOMS - TECHNODOMIKI CONSTRUCTION
» THEMIS CONSTRUCTION
- OTE AE - EKAT ETAN
« CYTA HELLAS - ASPROFOS 9
- VODAFONE - BOUGADELIS HARI & ASSOCIATES o
- WIND HELLAS - TOBAZIS s
- ON TELECOMS z
- OTE SAT FINANCIAL SECTOR £
- OTE GLOBE o
- BANK OF GREECE g
SERVICES - PIRAEUS BANK f
- NATIONAL BANK OF GREECE
- ATHENS INTERNATIONAL AIRPORT (AIA) - EFG EUROBANK ERGASIAS F
- MICROSOFT HELLAS - CITIBANK g
- INTRALOT « ATHENS STOCK EXCHANGE
- LAVISOFT - INTERNATIONAL LIFE
- SPOT THOMSON ADVERTISING - CHARTIS HELLAS
- ERRIKOS DYNAN HOSPITAL - GENERALI HELLAS
- QATAR AIRWAYS - DET NORSKE VERITAS
- OLYMPIACOS KAE - BUREAU VERITAS
- OLYMPIACOS PAE - AON HELLAS
- SEB - EFG INSURANCE SERVICES

« ING INSURANCE
« ALPHA FINANCE




Kuptdtepol lNMeAdreg
Major Customers Cosmos Business Systems

MUNICIPALITIES - EPA ATTIKIS
- DESFA
- PSYCHICO - OPAP
- ATHINON - SPECIAL OLYMPIC 2011
- FILIS - MOD
- PIRAEUS - FOUNDATION FOR RESEARCH AND
- AG. IOANNIS RENTIS TECHNOLOGY
- PAPAGOU - COMPUTER TECHNOLOGY INSTITUTE &
- METAMORFOS| FRESES
» AXARNES - EDET
- P. FALIRO ¥
. ALIMOS - STAVROS NIARCHOS FOUNDATION
. NOMARCHIA ATHINON - THEOTOKOS FOUNDATION
- TECHNIKO EPIMELITIRIO
PUBLIC SECTOR & UTILITIES - ECONOMIKOTERIME S
» HELLENIC NAVY
» HELLENIC PARLIAMENT » HELLENIC AIR FORSS
. HELLENIC ARMY - MINISTRY OF FINANCE
» MUNICIPALITY OF ATHENS * MINIS TR O
« ATTIKI KTEL (PUPLIC INTERCITY BUSES) * M - O MBI

COMPETITIVENESS AND SHIPPING
« MINISTRY OF CITIZEN PROTECTION
« MINISTRY OF NATIONAL DEFENCE

- EYDAP (WATER UTILITIES)
« OLP (PIRAEUS PORT AUTHORITY)
- DEH (PUBLIC ELECTRIC POWER SUPPLY

ORGANZATION) « MINISTRY OF EDUCATION AND
- URBAN RAILWAYS (STASY) ODIKES RELIGIOUS AFFAIRS
RAILWAYS (OSY) - MINISTRY OF LABOUR AND SOCIAL
« ADMIE SECURITY
. DEDDIE - MINISTRY OF DEVELOPMENT
« MINISTRY OF JUSTICE, TRANSPARENCY
EE/LKO AR AND HUMAN RIGHTS

« MINISTRY OF CULTURE AND SPORTS

* EOPPEP (OEEK) « MINISTRY OF INFRASTRUCTURE,

- DEPA TRANSPORT AND NETWORKS

« OPEKEPE « MINISTRY OF MERCANTILE MARINE AND
« KTP AE ISLAND POLICY

« KTIMATOAOT 10 AE « MINISTRY OF ADMINISTRATIVE REFORM

« GREEK EXPORT ORGANISATION (OPE) AND E-GOVERNANCE



EDUCATION SHIPPING SECTOR

« NTUA (NATIONAL TECHNICAL U OF « ANEK
ATHENS) - EMIT « CERES LNG

« UNIVERSITY OF ATHENS « LLOYD’S REGISTER

« UNIVERITY OF PIRAEUS « COSTA MARE SHIPPING

- EKEFE DEMOKRITOS « TSAKOS SHIPPING

« UNIVERSITY OF THE AEGEAN « GIGILINIS SALVAGE

- DEMOCRITUS UNIVERSITY OF THRACE « ARCADIA SHIPMANAGEMENT

« ARISTOTLE UNIVERSITY OF « ANANGEL MARITIME
THESSALONIKI « BALUCO S.A.

« UNIVERSITY OF THESSALY « MINERVA MARINE

« NATIONAL TECHNICAL UNIVERSITY OF « MAERSK HELLAS
ATHENS

« EUROBULK LTD

- HAROKOPIO UNIVERSITY « STARBULK S.A.

« PANTEION UNIVERSITY

« ALEXANDER TEI

- DOUKAS PRIVATE SCHOOL

- MORAITIS PRIVATE SCHOOL

« ATHENS COLLEGE

« AMERICAN COLLEGE (DEREE)
« UNIVERSITY OF INDIANAPOLIS
« KOSTEAS-GEITONAS

« UNIVERSITY OF CRETE

« UNIVERSITY OF PATRAS

« PANAGIOTOPOULOS PRIVATE SCHOOLS
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Cosmos Business

Systems B. EAAGdo¢g

Ytoxelovtag otnv kaAUutepn duvath eGunnpétnon
Twv NeAatwv g Bopeiou EAAGS0¢, n Cosmos éxel
16pUoel unokatdotnpa otnv @eccalovikn (Ogppo-
Kottida enxelpnoewy, OEPMH 1, 90 xAp. Osooa-
Aovikng - @€pung), 6nou Asitoupyolv pe Tonikd
Kataglwpeva OTEAEXN Ta TUAPATA NWANCEWY Kal
unNPECLwV (service) oe NANPN KAlpaka.

Imaging & Printing
Business Unit

2TOV TAXEWG avantuooOUeEVO TOPEA TWV EKTU-
NWOEWV Kal TwV OXETIKWV unnpeoilwy, Managed
Print Services, n Cosmos KaAUMTeL TG QuEnpe-
VEG aQVAYKEG yla eNayYEAUATIKEG OULBOUAEUTIKES
unnpeoieg, oxedlaopd AUCEWV Kal Napoxn mnpoi-
OVIWV Kal umnpeciwv kabwe kal avaAwoipwy
Kal XapTIKWY, PE TNV dnploupyia plag «ave€aptn-
TNG» EMIXEIPNUATIKNG Povadag evtaypévng oto T
Infrastructure Unit, n onola npoo®epel eEeLOIKEU-

LEVEG AUOELG, HEOW TWV KUPLOTEPWY KATACKEUA-
/ 0TV TNG ayopdc.
CBS IT Systems
Cyprus LTD

And tov louAlo Tou 2010 n Cosmos Business Systems éxel
enektelvel TIg bpaotnplOTNTeG TG 0TV Ta xUtata avantuo-
abpevn ayopd tng Kunpou, napéxoviag to oUvoAo Twv npo-
idvtwy Kal unnpeolv nou Slabétel n etalpeia, péow NG
100% Buyatpikng tng etalpeiag g CBS IT Systems Cyprus
Limited (LTD). To Kunpiaké ypapeio efval oteAexwpévo pe
uWnAoU eninédou €Unelpo NPOowWIKG kat Slabétel T6oo Ta
TUApata NwANcEwyY 000 Kal TNG TexviKNG unootnpiéng. H

CBS IT Systems Cyprus LTD, 6iaBétel ypageia otnv Aeu-
kwola, A. Kévvevtu 81, TnA: + 357 22442101, Fax: +357
22313840, e-mail sales@cbsit.com.cy. H CBS IT Systems
KaAUNTEL YEwYpaPika OAEC TG NePLoxEG TG Kunpou pe uyn-
AoU eninedou unnpeoieg kat npoidvra. www.cbs.gr



Cosmos Business
Systems North Greece

Aiming to offer better services and support
to clients of N. Greece, Cosmos has found-
ed a subsidiary company in Thessaloniki,
(Thermokoitida, Thermi 1, 9th km Thessalo-
niki - Thermi), whereas sales and service de-
partments function with local high-oriented
executives employees.
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Imaging & Printing
Business Unit

In the rapidly developing sector of Man-
aged Print Services, Cosmos covers the
increased needs for professional consult-
ing services, solutions planning, benefit of
products and services, as well as of con-
sumables, with the creation of an “inde-
pendent” business unit, included in the IT
Infrastructure Unit, which offers special-
ized solutions through the main manufac-
turing market companies.

CBS IT Systems
Cyprus LTD

From July 2010 Cosmos Business Systems S.A. has
expand its activities in the rapidly developing market
of Cyprus, providing all the products and services from
the mother company, via the 100% of her affiliated
company “CBS IT Systems Cyprus Limited (LTD)". The
Cypriot office is staffed with high experienced person-
nel and has sales and technical department. The head- _ \
quarters of CBS IT Systems Cyprus LTD, are located — —

in Nicosia, 81 Kennedy Avenue, Tel.: + 357 22442101,
Fax: +357 22313840, E-Mail sales@cbsit.com.cy. CBS
IT Systems covers geographically all the regions of |
Cyprus with high level of services and products.

DSMOS

.SS SYSTEMS AEBE

essaloniki - Cyprus
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MaveAAnvia KaAuyn,
KaAugn Aiebvwv lMeAatwv

la tnv dplotn e€unnpétnon twv neAatwy tng N Cosmos napéxel to cUVOAO TwV-APOIOVIWY Kal TWV UNNPE-
OlWV TNG 0TO 0UVOAO TNG XWPAG Kal katd nepintwaon oto eEWTePIKO.

To maveAAnvio diktuo cuvepyatwyv tg Cosmos €yyudtal Tnv AUeon Kal MoloTikn avtandkpion os KAbe
onpeio tng EAAGS0G. To biktuo ouvepyatwy éxel entAeyei pe uPnAd standards oe Bépata texvoyvwoiag kal
noldTNTag UNNPECLV.

Xpnpatodotikég Ynnpeaoieg kat MNMpoypappata

Ei61kd npoypdppata xpnpatodétnong t6oo yia 161TeG, 600 Kal yia enXelpnoelg eivar-etnv d1dBeon twv
neAatwyv tng Cosmos, NnapdAAnAa pE TIG aVIAyWVIOTIKEG TIUEG TNG.

Ta npoypappata autd nepiAappavouv unnpeaieg factoring n leasing; péow yvwotwv EAAnvikwv Tpanedwy,
nAvta Pe aviaywviotika enttokia.

Ye KABe nepintwaon o nEAGTng enAéyel Tov tpdno rANPpwPNG kal n Cosmos gpovtilel yia ta undAoina.

MeAAovtika Xxédla

Yta nAalola Tng ouvexoUg eréktaong twv dpactnplotntwy tng, N Cosmos GToXeUEL TNV I0XUPOMOINGN TNG
OTOUG TEOOEPELG OTpatnylkoug kKAddoug nou avantdooetal, &nAadn oto IT infrastructure, otig TnAgnikol-
vwvieg, oto Noylopikd kat ta Professional Services.

H napoucia tng etaipeiag o€ texvoAoyieg aixpng otoug TOPEIG TwWV TNAEMIKOIVWVIWY, TOU NAEKTPOVIKOU
gunopiou kal tou AoylopikoU, padi pe thv noAu toxupn B€on nou €xel otov topéa tou e€onAlopoU Kat Twv
unodopwv, anoteAolv Toug KUploug Afoveg thg avantugng.

TéAog'n napdAAnAn avantuén unodopv Kal texvoyvwaiag tou avBpwnivou duvapikou, padil pe tnv 1oxu-
priykepalalouxikn Bdon, eyyuwvtal tnv appovikn eEEAIEN TNG aviaywvioTtikng B€ong tng etatpeiag yla v
€nOpEVN Nevtaetia.
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Athens - Thessaloniki - Cyprus

Country Wide Coverage
and International Coverage

In order to offer even better services to our clients, Cosmos offers its products and services country
wide and abroad, both directly and in-directly, through a network of business partners.

The network of Cosmos partners guarantees direct and superior quality support. The partners, which
have been carefully selected, have the same high standards and know-how to provide the same qual-
ity of service, according to Cosmos standards.

Financial Services and Programs

Special financing programs are available for Cosmos clients, individuals and corporations.

Our financial programs include partial payments, consumer and business factoring, leasing and spe-
cial arrangements with competitive interest rates through major Greek banks and leasing companies.
The client simply chooses its own payment scheme and Cosmos takes care of the rest.

Future Activities

To ensure company’s growth and continuous development, Cosmos is focused on four strategic busi-
ness units: IT infrastructure, Telecommunications, Services, Software and Consulting.

Further expansion of the company is planed by increase of investment of 5M €, which will be
acomplished by 2020. This investment will position the company as one of the most powerful
enterprises in its sector.

The company’s main targets of growth will be focused in telecommunications and electronic com-
merce, mobile commerce and software development, along with the very strong position that it cur-
rently holds in the IT Infrastructure Sector.

The continued growth of Cosmos assets and the expertise of its human resources along with the
strong capital base will guarantee the seamless development in the future and will establish Cosmos
as a proven market leader in the coming years.

Cosmos Business Systems_Company Profile_42-43
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OSMOS

CONSULTING s

A\

ABnva

M. Mnakoytavvn 44

144 52 Metapdppwon ATTKNG
TnA: 210 6492800

Fax: 210 6464069

email: cosmos@cbs.gr
www.cbs.gr

Oegococalovikn

Oeppokortida enixelpnoewv OEPMH 1
90 xAp. Oeoocalovikng - Oéppng
TK 57001

TnA: 2310 477670-1

Fax: 2310 477672

=CBS T

= SYSTEMS (CYPRUS) LTD
emberf CosmosBusines Sytens Goup Greece

TURN Key 8
SOLUTIONS \ |

Kénpog

New®. Kévvevtu 81

1076 Neukwoia, Kinpog
TnA: +357 22442101

Fax: +357 22313840
email: sales@cbsit.com.cy
www.cbsit.com.cy

™\
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Athens

44 P. Bakogianni Str,, GR 144 52
Metamorfosi Attikis, Athens Greece
Tel: +30 210 6492800

Fax: +30 210 6464069

email: cosmos@cbs.gr

www.cbs.gr

Thessaloniki
Thermokoitida, Thermi 1,
9th km Thessaloniki-Thermi
57001 Thessaloniki

Tel: +30 2310 477670-1
Fax: +30 2310 477672

Cyprus

81 Kennedy Avenue

1076 Nicosia, Cyprus

Tel: +357 22442101

Fax: +357 22313840
email: sales@cbsit.com.cy
www.cbsit.com.cy
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§ COSsM0s






