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AVAYA IP OFFICE

H Cosmos Business Systems w¢ Avaya Sapphire Partner otnv EAAGSa, cag BonBd va amAomoL)oeTe TOV TPOTO
AELTOUPYLOG TWV ETKOWVWVLWV OTNV ETIXELPNON 00G e TNV Xprion tou Avaya IP Office. To tnAedwviko kEvipo AVAYA
IP Office elval éva mMARPEC CUOTNUA EVOTIOLNUEVWVY UTINPECLWV GWVNTLKAG KAl NAEKTPOVLIKNG ETILKOLVWVLAG.

Q¢ n mo avtaywviotikn Avon «OAa o€ £vay TNG AYOPAS, VLo LKPEG KOL LECALEC ETILXELPNOELG TTOU OUVOUALEL pwvn),
bebopéva & edaployEg MpoodEpovTag EEATOULKEUPEVESG AUOELG TNAETILKOLVWVLAKWY CUCTNUATWV.

MNpotewvopeveg IP OUCKEVEG

FPOLLLATELAK) CUCKEUN IP PHONE 1616-1 BLK ICON ONLY
AleuBUVTIKA CUOKEUN J179 IP PHONE GLOBAL NO POWER SUPPLY
Zuokeun ywa Admin users J169 IP PHONE GLOBAL NO POWER SUPPLY
ZUOKeUN yLa oA xprion J139 IP PHONE
ZuoKeUN yLa oA xprion J129 IP PHONE GLOBAL NO POWER SUPPLY

To Baoikd MAEOVEKTNHA OE OXEon Ue TNV amAn tTnAedwvia eival n peiwon KOoToug TwWV KARCEWV Kot oL £€Tpa
umnpecieg mou mpoodépel péoa anod £va eviaio diktuo, kKaBwg Kat n BeAtiwon TNG ECWTEPLKNG KoL EEWTEPLKNG

EMKOVWVIOG.

MepLkég armo Tig ro Baoctkeég Suvatdtnteg Tou Avaya IP Office eivat:

ASANEEENENENEN
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OAokAnpwpévo cuotnua tnAedwviog péxpt 3000 XproTeS

HAektpovikr SIKTUWOoNG UTtoKATAOTNUATWY (networking)

Awaxeiplon pnvupatwy (messaging server)

TnAedwvikn kat nAektpovikr cuvdlaokePng/ouvdialeéng (tele-conferencing and web-conference

Awaxeiplon mehatoAoyiou (customer management)

Auto- Attendant emutpénel Tn xwpoBEtnon tn¢ unnpeoiag umodoxng oe omolodnMoTe onueio.
Voice mail & Messaging emutpénel otoug epyalodéVouc va £€XouV POcBaon 0To NAEKTPOVIKO TOUG
Taxudpopeio akoua Kal EV KIVAOEL.

Xpnon tou Outlook yia Snuioupyia tTnAedwvikwv KAROEWV

XapnAo kdotog Asttoupyiag Kat eUKOAn dlaxeiplon

Mpoowrikd e-mail kal voice mail yta GAoug Toug XprioTeg
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Basic Essential Preferred Server IP Office
Edition Edition Edition Edition Select
Capacity
Users on a Single 100 384 1000 1500 3000
Server
Total Solution Users | 100 384 1000 2000 3000
Networked Sites N/A 32 32 32 150
Total UC Users N/A N/A 384 750 3000
Mobility, Access, Integration
Mobility No Basic Enhanced Enhanced Enhanced
Avaya No No Yes Yes Yes
Communicator
Web-based User No No Yes Yes Yes
Portal
Lync, Outlook, No No Yes Yes Yes
Salesforce.com
Integration, Skype
Conferencing
Ad Hoc 64/0 128/0 128/128 256/256 512/512
Conferencing/ Meet-
Me Conferencing
Users
Conference No No Yes Yes Yes
Scheduling
Web Collaboration No No Yes Yes Yes
Telephone
System Type Key System IP PBX IP PBX IP PBX IP PBX
Voicemail Type Basic Basic Pro Pro Pro
Call Recording No No Yes Yes Yes
No. of Auto- 9 40 40 150 500
Attendants
No. of Receptionists | O 4 4 32 75
Deployment
Main Deployment Appliance Appliance Appliance Software Software
Method
Active Directory No No No Yes Yes
Integration
Centralized Licensing | No No No Yes Yes
Contact Center No No Yes Yes Yes
Support
Avaya Aura Branch No Yes Yes No No






