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H Cosmos Business Systems w¢ Avaya Sapphire Partner otnv EAAGSa, ca¢ BonBda vo amAomouosTe Tov TPOMO
AELTOUPYILOGTWY ETLKOWVWVLWV OTNV ETIXELPNON 0aG LE TNV xprion tou Avaya IP Office. To tnAedwviko kévtpo AVAYA
IP Office elvatLéva MANPEC CUOTNHA EVOTIOLNUEVWV UTINPECLWY GWVNTIKNAC KoL NAEKTPOVIKAG ETUKOLWVWVIAG.

Q¢ n Mo avtaywvioTtiky Avon «OAa og £va» TNG Ayopas, YL KPEG KOL LECALEC ETIXELPNOELG TToU ouvOUAleL pwvn),
6ebdopéva & epapuoyECpoodEpovTaC EEATOULKEVUEVEGAVOELG TNAETILKOLWVWVLIOKWY CUCTNHUATWV.

MpotewvOpeVeG IP CUOKEUEG

FPOLUUOTELOLKA CUCKEUN IPPHONE 1616-I BLK ICON ONLY
AleuBUVTLKA CUOKEUN J179 1P PHONE GLOBALNO POWER SUPPLY
Zuokevun yta Admin users J169 1P PHONE GLOBALNO POWER SUPPLY
ZucoKeun yLa amAn xpron J139 1P PHONE
TuokeuR yia arAf xprion J129 1P PHONE GLOBALNO POWER SUPPLY

To Baolkd MA£OVEKTNMA O OXEon MeE TNV amin thAedwvia eival n peiwon KOOTOUG Twv KAROEWV Kal oL £€Tpa
UTNPEecieg Mou TpoodEpel péoa amod £va eviaio Siktuo, kKaBwg Kat n BeAtiwon TNG ECWTEPLKAG KoL EEWTEPLKAG

EMKOWVWVIAG.
Mepkég amo Ti¢ o Baoikég Suvatotntegtou Avaya IP Office elvat:

OAokAnpwuévo cuotnua tnAepwviog uéxpt 3.000 xprioTteg

HAEKTPOVIKNA SIKTUWONC UTIOKATAOTNUATWY (networking)

Awaxeiplon unvupdtwy (messaging server)

TnAsdwvikn kat nAektpovik cuvdildokepng/ouvdiaieénc (tele-conferencing and web-conference
solution)

Awaxeiplon mehatoAoyiou (customer management)

Auto- Attendant emutpémnel tn xwpoBETnon tng unnpeoiag untodoxng oe omolodnmote onueio.
Voice mail & Messaging emutpénel otoug epyalopévougva €Xouv PpOoBacon 0To NAEKTPOVLIKO TOUG
TOXUSPOUELO OLKOUA KOL EV KIVIOEL.

Xpnon tou Outlook yia Snuovpyia tnAspwvikwv KARoEWV

XapunA6 K6oTog Aettoupyiagkat eUKOAN Slaxeiplon

Mpoowrik6 e-mail kat voice mail yla 6Aoug Toug XproTeg
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Basic Essential Preferred Server IP Office
Edition Edition Edition Edition Select
Capacity
Userson a Single 100 384 1000 1500 3000
Server
Total Solution Users | 100 384 1000 2000 3000
Networked Sites N/A 32 32 32 150
Total UC Users N/A N/A 384 750 3000
Mobility, Access, Integration
Mobility No Basic Enhanced Enhanced Enhanced
Avaya No No Yes Yes Yes
Communicator
Web-based User No No Yes Yes Yes
Portal
Lync, Outlook, No No Yes Yes Yes
Salesforce.com
Integration, Skype
Conferencing
Ad Hoc 64/0 128/0 128/128 256/256 512/512
Conferencing/ Meet-
Me Conferencing
Users
Conference No No Yes Yes Yes
Scheduling
Web Collaboration No No Yes Yes Yes
Telephone
System Type Key System IP PBX IP PBX IP PBX IP PBX
Voicemail Type Basic Basic Pro Pro Pro
Call Recording No No Yes Yes Yes
No. of Auto- 9 40 40 150 500
Attendants
No. of Receptionists | O 4 4 32 75
Deployment
Main Deployment Appliance Appliance Appliance Software Software
Method
Active Directory No No No Yes Yes
Integration
Centralized Licensing | No No No Yes Yes
Contact Center No No Yes Yes Yes
Support
Avaya Aura Branch No Yes Yes No No







