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Managed Services:
Monitor Networks and Applications

3tTo Paowkotepo Suvatd emimebo 0 TAPOXOG  OTMOMAKPUOMEVNG
napakoAouBOnong (RMS) eAéyxel kat cuvtnpet tnv IT umtodoun Tou TteAdTn o€
TOKTA XPOVLKA SLaoTaTa KABE wpa XPEWVOVTAS VAl UNVLALO TTOGO yLa TV

Outsourcing umnpecLwv umnpeota.

mapakoAoLBnong
umodoung,

To Baotkd mAeoveékTnUa Tou RMS eival n aveéaptntn mopakoAolBnon wote
va anmodeVyeTal N anposLdonoilntn dLaKomn TNG ulnpeeaoiag.

AUTO auédvel Tnv SlaBeopuotnta Kol mpodavwes TV MOPAYWYLIKOTNTA Kall
v kepdodopia TG emixelpnong. Emitayuvetol £T0lL ONUAVIIKA O XPOVOG
aviyveuong kat dtayvwong tng BAABNG cucTNUATWY I SIKTUWV.

amo eEelSIKEVUEVOUC
HNXQVLKOUG CUOTNUATWY
Kot SIKTUWV.

O MeAATNG e AUTO TOV TPOTO XPNOLUOTIOLEL TNV LoLaitepn TEXVOyvVwaia Twv
punxavikwyv tng Cosmos ot omoiol kat Ba emiAndBoUlVv tng dSuoAeltoupyiog Kot
mBbavwg va tnv mpoPAéPouv pe BAon TNG OXETIKEG UETPROELG Tou NMS.
E€aleidetal £tol n  duodpeotn KATAoTtoon OMOU O  OLOXELPLOTAG

H Evdebelypévn

Avon AZIONIZTIAZ!

EVNUEPWVETE yLa TNV SUCAELTOUpYia amd Tov iSlo Tov Xprotn.

OL PLETPNOELG KAAUTITOUV TLG TAPAKATW YEVIKEG KATNYOPLEG :

g

*,

* Basic monitoring of Resources (CPU, Memory, etc)

*,

Network Monitoring & Flows

Server, Applications & Services Monitoring
Storage Measurements

SNMP Based MIB monitoring

K7 K7 72 R
L XA X R X R X4

MONITOR WHAT? TARGET SYSTEM TYPE? TECHNOLOGY USED?

O Availability/Uptime O Windows 2 Ping

= Bandwidth,Traffic 2 Linux/MacQs ' SNMP

= Speed/Performance 2 Virtualization OS o WM

2 CPU Usage = Storage and File Server = Performance Counters
O Disk Usage O Email Server O HTTP

© Memory Usage
© Hardware Parameters
© Network Infrastructure

O Custom Sensors

© Database

2 Cloud Services

o SSH
= Packet Sniffing

= NetFlow, sFlow, jFlow

2 PowerShell

= Push Message Receiver

2 PRTG Cloud
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NEPITPAQH YNHPEZIQON NMS OUTSOURCING

Yrninpeoieg mapakolovBnong Siktvou k cuotnudatwy (Hyper-V/VMWare
virtualized eite physical windows/linux)

Monitor ‘

Fevikd xapaktnplotikd onwg CPU, RAM, Hard Disk usage, ektog SiktUou, KATT

Yrinpeoieg Hétpnong molotntag & amokpLong e€ELOIKEUUEVWY EDAPLLOYWV
(SQL, Exchange, WEB, Citrix kATt)

Improve
Report ‘ | Evaluate ‘ Evnuépwon o€ MPAYUATIKO XPOVO CUMBAVTWY K SUCAELTOUPYLWY LEoWw email
EMEUBOON UNXOVIKWV YL UEGOTEPN EMIAUGNH

‘EAeyxog Stabeoipotntag Internet Ynnpeolwv & cuokeuwv SIKTUOU.

Mapoucioon oTATLOTIKWY (reports)

IT monitoring
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MetpRoELg & ZTATLOTIKA

Sensor cbs-labesx-bl15.cosmosint.gr [Host Performance] = %%%*x

an

Cwerviewr  Live Data 2 days 30 days 365 days Historic Data Log

Last Message:

OK
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C] Downtime (%) CPU usage (%) E] Memoary active (MByte) D Network usage tkbit/s) D Datastore total... (msec) D Datastore total...(msec)
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E] Power (#) E] Network receiv.. (kbit/s)

Hideall ~ Showall

Managed Services: Mapakoloudnon (kat 1otopika Sedouéva) o€ MPAYUATIKO YPOVO yia Eva
VmWare Host

68.1.130 (ASAS515) =

i Local probe NMS2... , &5’ CBS-Ath , F71192,168.1.139 (ASA...

Device 192.168.1.139 (ASAB515)  #%
overview | 2days || 30ays || 365 day | Marma | 103

Status: Sensars:
oK 34 (or39)
PING 223
QK
Ping Time x
0 msec 0 446 msec

W+ 1to34of34+ 4 O
Pos w Sensor

ErinG 223
E e 2e

iNMP Cisco ASA VPN Connections 1

]
i

=4 SNMP Cisco ASA VPN to 109.110.238.76
B SNMP Cisco ASA VPN to 194.219.85.100
= SNMP Cisco ASA VPN to 194.30.230.5
= SNMP Cisco ASA VPN to 195.46.31.186

[ system Health cPU

[ system Health Memory
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Juvééoeic VPN o€ Cisco ASA Firewall

Sensor SQL Server (MSSQLSERVER) Memory Manager xi*x
Ovenview | LieData | 2days | 30days | 363days | HistoricData | Log 20

Last Message:
OK
Last Scan: Last Up: Last Down: Uptime: Downtime: Coverage:
8m9s 8m9Is 100,0000% 0,0000% 100%
Connection Memory - Optimizer Memory SQL Cache Memory Target Server Memory Total Server Memory
3 .
11.592 KB 2424 KB 1.572.864 KB \ 1.566.720 KB \

-

2368 KB 0 3.016 KB

Channel ] Last Value

Connection Memory 9 2368 KB
Optimizer Memary 10 11.592 KB
SQL Cache Memory 13 8424 KB
Target Server Memory 12 1,572,864 KB,
Total Server Memory 1 1,565,720 KB,

Zratiotika og SQL Server

MSExchanquS Mailbox: Average Delivery Time Mailbox Database VEXZ B
MSExchanquS Mailbox: Logon Operations/sec Mailbox Database VEXZ B
MSExchanquS Mailbox: Messages Delivered/sec Mailbox Database VEXZ B
MSExchanquS Mailbox: Messages Queued For Submission Mailbox Database VEX2 B

MSExchanquS" ilbox: M Sent/sec Mailbox Database VEX2 B

MSExchanquS Mailbox: Messages Submitted/sec Mailbox Database VEX2 B
MSExchanquS Public: Average Delivery Time Total
MSExchanquS Public: Logon Operations/sec Total
MSExcnanqelS Public: Messages Delivered/sec Total
MSExchanquS Public: Messages Queued For Submission Total
MSExchanquS Public: Messages Sent/sec Total
MSExchanquS Public: Messages Submitted/sec Total
MSExchanquS: Active Anonymous User Count

[ msExchanaels: Active User Count

Acti\re Mailbox Delivery Queue Length total

[ Active Non-Smtp Delivery Queue Length tatal

Acti\re Remote Delivery Queue Lenath total

Items Completed Delivery Per Second  total

Items Queued for Delivery Per Second total

Largest Delivery Queue Length total

Messaues Completed Delivery Per Second total
Messaqes Queued for Delivery Per Second total
Messaues Submitted Per Second total
Unrea(habIeQueueLenuth total

Windows System Uptime 14

Ser\rice: Backup Exec Error Recording Service

Ser\rice: Backup Exec Remote Agent for Windows Systems

Ser\rice: Microsoft Exchange Active Directory Topoloay

Ser\rice: Microsoft Exchange Anti-spam Update
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Ztatiotika o Exchange server

CPU usage

Datastore total Readlatency
Datastore total WriteLlatency
Disk read

Disk usage

Disk write

Memory active

Memory consumed

Memory consumed [Percent)

Metwoaork received Alert States
Metwork transmitted Maormal States
Metwork usage Warning States
Power

CPU usage

Datastore total Readlatency
Datastore total WriteLatency
Disk read

Disk usage

Disk write

Memory active

Memory consumed

Memory consumed [Percent]
Metwark received

Metwaork transmitted
Metwork usage

Mapductpot mou napakoAovdouvratl os ESX Hosts & VM machine

To ouotnua daxeiptong NMS Ba amoktiosL TpocBacn otV UTIOSOLN TOU
TLEAQTN LECW TOU OXETLKOU probe to omoio k Ba KAveL TV cUAAoyI TwV
Sebopévwy mapakoAouBnong 24x7. Asv anatteitol emumAéov Lan2lan VPN

ouvdeon.

H unnpeoia umootnpléng eivat oxeSLACHEVN YLa VA avTLOPA AUTOUATO LE

punvUpata email, traps kAT, avayvwpilovtag mpofAnuota mbava mpv

SnuLoUPYNCOUV TIPAYLOTIKO TIPORBAN LA OTNV AELTOUPYLKOTNTO TWV

UTINPECLWV OTOV TEALKO XprioTh.

Servers,
Application Servers,
Web ServerMonitoring

fii
End User Application

Experience Performance
Monitoring Monitoring

S

Performance
Troubleshooting | Management
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VISUALIZE IT! ONTIKONOIHZH YMHPEZIQN!

SIMPLIFY IT!

OL arm)ol xapteg S100UVEECNC CUOTNUATWY £XOUV EETIEPALOTEL.

H omtikomoinon edapoywy KAl UTINPECLWY TIEPA KaL TIAVW Ao TNV
amAn tacuvdeon, opilouv To emopEVO enimedo mapakoAouBOnaong Kal

eméuBaonc.
- |
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Xdptng ouvOeTou mapadeiypatoc Le cuotruata, epapUoyEg K diktua

www paessier com

Awage  PacketLom

27.52 0% LIS a7

Maimam  Masmum

22~ 492 © Pentium FOIV bug

1 PTG Admersstiators

o Software update 1s not
available

+315 PTG System Agminestrator

an 057 *x

 of e Woeek WAN Mg 5400 S Sorver Sonas Tha g semsor ciatas w25t putaind 70 socands age

lMpooBaon os mpayuatiko xpovo arod SmartPhone

H amopakpuouévn apakolouBnon eival oxeSLocUEVN ETOL WOTE Val
TIAPEXEL TNV TEXVOYVWOLA TWV EUMELPWY LNXOVIKWVY LOG Kol
CUUTEPAAUBAVEL TNV OVTLLETWITLON CUMBAVTIWY Kol EKTOC WPWV Ypadeiou
yla Staxeiplon Kot avaBabuion CUCTNUATWY O EPYACLLEG NUEPEG K WPEG
Kal mapakohouBnon 24x7.

Y€ omola mepinmtwon Sev gival duvatr n eniluon tou cupBavtog amno to 1%
level support, autd Ba petadpepBei oto 2™ level support GTEAEXWUEVO HE
TILOTOTIOLNLEVOUG pnxavikoug Cisco & Microsoft, Vmware kKA. Ymapxel €tol
n dtaPePfaiwon mpog tov meAdTn wg o€ kaBs SucAeltoupyia Ba
eTUANGOOULE OYETIKA LE TO GUVOAO TWV EUNMELPWVY UNXOVLKWY LG WOTE Val
600¢el apeoa Avon.

To oUVoAo Twv cupBaviwy Kataypadetal o e€eldikeupévo Ticketing
oUOTNA TO OTIOL0 OELOAOYELTAL O€ TAKTA XPOVIKA SlaoThipata amnd tTny
TEXVLKN Sloiknon €Tol wote va yivel duvartr n mbavi mpoAndn mapopoLwyv
OXETIKWY SUCAELTOUPYLWY, LELWVOVTOG £TOL TO OXETLKO ploKo.

EmutpooBeta, HEoA Ao TNV EUMELPLO TTOU CUYKEVIPWVETOL TTAVW OTNV
umodopr, o EAATNG Urmopel val CUPBOUAEUTEL TNV TEXVLKN HaG opada yLa
KABe VEO OXESLAOMO 1] AVAYKN LECA ATIO TLG OXETIKEG IPOTACELG LOG.
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OLKOVOULKEC EKTIMAOELG

H e€olkovounon xpnuatwy eivat Baokog AOyog Xprong UTINPECLWY
QMOUAKPUOHEVNG TTapakoAoUBNnong, cuudwva K pe Ty avadopd CompTIA’s
2011, “Trends in Managed Services”.

OL emopevol 3 Aoyol Ba pmopouvcav va givad :

H ameAeuBépwon UNxavikwyv mpog AAAEG SpaoTnNPLOTNTEG TILO ETLKEPDELS
armd TNV mapakoAouonon NG UTOSOUNAG

Amoktnon mpocoPaong o VEEG TEXVOAOYIEC LETO Ao TNV eKMAiSELON TNG
TEXVLKNG LaG opadag

Amoduyr cuVEXOUG EKTTALOEVGNE TWV UNXOVLKWY TOU TIEAATN, Kia
Sladikaocia laitepa Samavnpn

24/7 125
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